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HE THONG GIAM SAT PIEU HANH THONG TIN THONG MINH (SMART-NOC)

1. Muctiéu
v" HO trd nha quan tri, quan ly va chuyén vién ky thuat trong viéc khai thac, phan tich, danh gia,
thu thap thong tin, x{ ly va théng ké — bao cao gilp nang cao hi€u qua quan tri, quan ly va ra
quyét dinh.
v Nang cao kha ndng quan ly ha tdng nham giam thi€u thdi gian x(r ly su cd, gia tang do tin cay,
an toan va 6n dinh.
Nang cao dich vu cham séc dén ngudi st dung (khach hang/dai tac).
Giam thiéu su’ ¢§ do thao tac trong qua trinh vén hanh hé thdng, nang cao mic d6 an toan cho
qua trinh van hanh, ho trg ky thuat va bao tri — bao dudng.
2. Phamvi
v HO trg dich vu gilip tu déng hda phan bd ngudn luc, cdng viéc.
v" HO trg gidam sat van hanh, thiét lap va cau hinh cac thong s6 ky thuat (cac trang thiét bi, (ing
dung, cd s@ dit liéu, ...).
v Phan tich hiéu nang cac trang thiét bi, i'ng dung va cg sé dir liéu.
v' Bang diéu khién va bao cdo — théng ké.
3. Chirc nang
v Hé thdng Smart-NOC phuc vu: lanh dao, phong ban, thanh vién, trung tam, chuyén vién ky thuat
va quan tri hé thdng, Smart-NOC bao gom cac chic nang chinh:
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STT Chirc nang

1 | Bang diéu khién (Dashboard)

2 | Thu thap, phan tich & xtr ly thong tin

3 | Quan ly qua trinh gidi quyét cong viéc

4 | Quan ly vai tro (role), quan ly ngugi dung

5 | Backup/Restore cd s@ dif li€u, hé thdng file dir liéu li€n quan

6 | Gidm sat cac loi bat thudng

7 | Bao cdo — thong ké

8 | Canh bao (SMS/Email/OTT)

9 | Thiét Iap cau hinh hé thong

4. MO hinh
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5. GiGi thiéu vé chiing toi
v' C6 nhiéu ndm kinh nghiém trién khai thanh cong cho céc td chirc, doanh nghiép; c6 khung nén
lam chuan dua trén kinh nghiém trién khai ldu ndm; hi€u rd tudng tan va lam cha hoan toan vé
giai phap; xay dung tai liéu va san sang chuyén giao; doi ngli chuyén gia day dan kinh nghiém
két hgp vai stc tré; phuong phap luén rd rang; cé kinh nghiém trién khai hé théng nhanh; ho trg
van hanh, hiéu chinh va nang cap khi cd yéu cau; va luén ti€p can va ing dung cac cong nghé
tién tién.
6. Thong tin b sung
v' Cac théng tin bd sung vé Smart-NOC xin vui long guri dén info@honeynet.vn

Hé thong gidm sdt diéu hanh théng tin théng minh — Smart-NOC



